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Chronic Condition Care Is  
Tailored to Fit You
One-On-One Program Meets You Wherever You Are

Even if you’re hesitant about getting 
started with Chronic Condition Care 
(CCC), you’ll quickly realize benefits 
from the program. For starters, there 
is no cost to you to participate, and 
as your health improves, you’ll save 
money with fewer doctor visits. Even 
better, having more healthy days gives 
you more opportunities to do the things 
you want to do. 

“Everyone starts out in a differ-
ent place,” says Laura Perry, Health 
Outreach Specialist II. “Some people 
are highly motivated to make health 
changes and others haven’t even 
thought about it…but that’s okay, 
because the program is tailored to meet 
your needs, wherever you are.”

What You Can Expect With Each Phone Call
During your first call, a Health Outreach Specialist will explain the program, 

answer your questions and invite you to participate. If you choose to enroll 

Continued on page 2

in the program, he or she will ask 
a dozen or so questions about your 
health.

“We ask about your overall health 
for the past month, not just about 
your condition,” Perry says. “We also 
want to know what you want from 
the program, so that we begin by 
understanding how CCC can best 
help you.” 

Within 10 days you’ll receive a call 
from a Registered Nurse (RN), who 
will ask detailed questions about 
your condition, such as what medica-
tions you take, how you monitor your 
symptoms and what you do to lower 
your health risks.

Working With You, Goal by Goal
“The RN will help you to set specific 

health goals during the first call,” 

Chronic Condition Care helps people with 
these health issues learn to manage their con-
dition; in turn, that helps them better control 
their health, recover faster when sick and feel 
better longer. 
n Asthma

n Chronic obstructive pulmonary disease 
(CoPD)

n Coronary artery disease (CAD)

n Diabetes 

n A history of heart failure

This program is part of the Fund’s Healthy 
Connections Initiative, which is aimed at 
helping everyone manage his or her own 
health to live the best quality of life possible. 

HEALTHY REMINDERS

New Health Plan 
ID Numbers

To help protect your private infor-
mation, the Fund has assigned an 
Employee ID Number to use instead of 
your Social Security number for your 
Health Plan benefits.

n Watch the mail for a letter with 
your new ID number. Write it on 
the new Health Plan ID cards. If you 
do not receive these cards, please 
contact the Administrative Office.

n After you receive your new ID 
cards, destroy your old cards.

n Show your new ID card to your 
health care providers and phar-
macy as you obtain services.
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ADDReSS SeRViCe ReQUeSTeD

Healthy Connections provides 
general information about 
the Alaska Electrical Health 
& Welfare Fund. For more 
information, please refer to 
the Summary Plan Descrip-
tion book available by calling 
the Administrative Office. 
In the event of conflicting 
information, Plan documents 
and Plan booklets will govern.

BENEFIT Q & A 

What’s Covered When You Travel for Health Care?
Understanding How the Fund Reimburses Travel Expenses

QWhen is travel a covered 
expense?

A If medical treatment is unavail-
able locally and it is medically 

necessary, the Fund reimburses your 
travel expenses to the nearest facility 

over 100 miles from your home. For 
example, if you live in Anchorage and 
are going to Los Angeles for treat-
ment, and the same treatment can 
be performed in Seattle, the Trust 
will only pay for travel expenses to 
Seattle.

QIf I have to travel with my 
child, will the Fund cover 

my expenses?

A The Fund reimburses travel for 
one parent or guardian to ac-

company a minor, or for one adult 
traveling with someone who needs 
assistance. A letter from the physician 
is required indicating that a travel 
companion is medically necessary.

Make it a favorite! 
www.aetf.com

QWhat expenses are 
covered?

AThe Fund reimburses commercial 
travel to and from the destina-

tion only. The Fund does not reim-
burse car rentals, cab fares, parking, 
motels/hotels, meals, etc.

Q  
How do I get reimbursed?

A Submit a letter from the doctor 
that confirms the trip is medi-

cally necessary, stating that services 
are not available locally. Also submit 
a copy of the ticket(s) with the dates 
and costs of travel and the boarding 
pass(es) as proof the travel took place. 

For more information, please visit 
the Fund website (www.aetf.com) 
and go to FAQs and then Medical 
FAQs.
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says Kathryn Keim, Manager, Chronic 
Condition Care. Then, as you achieve 
current goals, you’ll set new ones, 
which the RN helps you work toward. 

“On average, you’ll speak to an RN 
once a month for 20 to 30 minutes or 
more depending on what’s needed,” 
says Keim. “You plan the calls to fit 
both your schedules, and you’ll part-
ner with the same RN every time.” 

During these calls, you’ll discuss 
your health goals and the RN will 
help you resolve obstacles that are 
keeping you from success. He or she 
may recommend specific resources, 
such as working with a registered 
dietician or getting assistance to pay 
for medications. 

The RN will give you health in-
formation and direct you to educa-
tional resources (online, audio and 
by mail-order) that will help you be 
as informed as possible about your 
condition. You’ll also get valuable tips 
on how to work with your doctor and 
follow his or her treatment plan. 

Graduation Is Always in Sight
“Depending on your current health 

status, you’ll have these monthly calls 
for anywhere from 4 to 12 months 
or more,” says Keim. “From the start, 
we think about graduating you from 
the program.” That happens when 
you’ve gained the confidence and 
knowledge to effectively manage your 
chronic condition on your own. 

For graduates, CCC is just a phone 
call away. “You can always call for a 
pep talk, get help on a specific chal-
lenge or to talk with a nurse 24/7 
about a health concern,” adds Keim. 
“We’re here to help you succeed.”

DEFINING BENEFIT TERMS

What Is Coordination of 
Benefits?
How Your Health Plan Works With Other Coverage

Many families have health coverage from more than one plan, espe-
cially if both adults in a household are enrolled in their employer’s group 
plans. The plans work together so you receive the maximum amount of 
coverage—this is called “coordination of benefits.”

If you have dual coverage, here are some key points to keep in mind:

n Make sure that all of your family’s health care providers have informa-
tion from both plans. 

n First submit claims to each patient’s primary plan. (For example, the 
AETF Plan is usually the primary plan for the employee (participant) 
and the secondary plan for the spouse.)

n If the AETF Plan is the secondary plan, after the primary plan pays the 
claim, you or your doctor may submit a copy of the original claim and 
the Explanation of Benefits to the Administrative Office.

n AETF follows the standard coordination of benefit rules when covering 
dependents. Remember to keep your Annual Medical/Dental Update 
Form current in order to help the Administrative Office correctly coordi-
nate benefits for you and your covered dependents.

For more information, please go to the Fund website (www.aetf.com) 
and view the Plan Document for your Health Plan choice.

This year, about 1.2 million 
Americans will have a heart at-
tack. Only 750,000 of them will 
survive. While you never know if 
a heart attack is coming, you can 
reduce your risk.

A heart attack is sometimes 
the first sign of coronary artery 
disease (CAD). This is the most 
common type of heart disease and 
the leading cause of death in the 
United States for both men and 
women. 

Also called coronary heart 
disease, arteriosclerosis or athero-
sclerosis, CAD happens when the 
arteries that supply blood to the 
heart become hardened and nar-
rowed. This is due to the buildup 
of cholesterol and other material, 
which allows less blood to flow 
through the arteries. As a result, 
the heart can’t get the blood or 
oxygen it needs, which can lead 
to a heart attack and other serious 
health problems.

According to the American Heart 
Association, certain risk factors 
significantly increase your risk of 
developing CAD. And the more risk 
factors you have, the greater your 
risk. 

WELLNESS TOOLKIT

Understanding Coronary Artery Disease
Know Your Risks and Reduce Those You Can

Chronic Condition 
Care Can Help

Talk with your doctor about your 
risk of developing CAD and, if neces-
sary, how to reduce it. if you have CAD, 
the Chronic Condition Care program 
can help you learn to manage your 
symptoms and make important lifestyle 
changes like quitting smoking and 
managing your cholesterol.

n Managing high blood 
pressure: Hypertension 
increases the heart’s workload, 
causing the heart to thicken and 
lose flexibility. With other risk 
factors (obesity, smoking, high 
blood cholesterol or diabetes), 
your risk of heart attack 
increases several times.

n Being active: Regular, moder-
ate-to-vigorous physical activity 
helps prevent heart disease. 

n Losing weight, if you are 
overweight: Excess body 
fat, especially at the waist, 
increases your risk of CAD, even 
if there are no other risk factors. 
Losing just 10 pounds can lower 
this risk.

n Managing diabetes: Even 
when managed well, diabetes 
increases the risk of CAD; the 
risk is greater if blood sugar is 
not controlled.

Factors Beyond Your Control:
n Your age: Your risk increases as 

you get older.

n Your gender: Men have a greater 
risk of heart attacks earlier in life. 
After menopause, the risk of heart 
disease increases in women.

n Your family: If your parents had 
CAD, you have an increased risk. 
Heart disease risk is also higher 
among African Americans, Mexi-
can Americans, American Indians, 
native Hawaiians and some Asian 
Americans. 

Factors You Can Control:
n Not smoking tobacco: If you’re 

a smoker, your risk is 2–4 times 
higher than a nonsmoker. 

n Keeping your cholesterol down: 
As blood cholesterol rises, so does 
your risk of CAD. When other risk 
factors (such as high blood pressure 
and use of tobacco) are present, 
your risk increases even more. 
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