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Get Preauthorized for Best  
Benefit Coverage
Aetna Is Now the Fund’s Pre-Authorization Provider

Pre-authorization helps you get 
appropriate medical care by having 
an independent panel of physicians 
determine whether a proposed 
service is medically necessary. Aetna 
is now the Fund’s pre-authorization 
provider, replacing HealthCare 
Strategies as of May 1, 2015.

When Aetna pre-authorizes 
a service, it certifies that it is 
medically necessary. However, pre-
authorization does not guarantee 
that it is a covered service, or give 
you an estimate of what the Plan 
will pay. Once Aetna provides pre-
authorization, it’s a good idea to call 
the Administrative Office to ask about 
your benefit coverage.

Pre-authorization is required for all 
inpatient hospitalizations and certain 
outpatient procedures. Here’s how it 
works:

■■ If you choose a doctor who is 
in the Aetna PPO network, your 
doctor is responsible for calling 
Aetna to obtain pre-authorization 
for you. If your provider fails to 
obtain pre-authorization as required 
by Aetna, the provider will not be 
reimbursed and cannot bill you 
for the services. Aetna providers 
know which services require pre-
authorization.

To request pre-authorization, 
providers can simply call Aetna using 
the pre-authorization phone number 
on your new ID card. 

■■ If you choose a doctor who is 
not in the Aetna PPO network, 
you are responsible for calling (877) 
478-1246 to pre-authorize the 
following services (also listed on 
our website at aetf.com).

 • Inpatient Admission

 • Bariatric Surgery 

 • Botox Injections

 • Breast Surgery (non-diagnostic)

 • CT Scan for virtual Colonoscopy

 • Blepharoplasty

 • Home Health Care

 • Home Infusion Therapy

 • Hyperbaric treatment

 • Lithotripsy (fragmenting of 
stones)

 • Panniculectomy

 • Varicose Vein surgery

If you have one of the above 
procedures without getting pre-
authorization, no benefits will be 
paid. You may obtain authorization 
retroactively; however, you must pay 
a fee. If your claim is determined 
to have been medically necessary, 
payment will be reduced by 50% 
after application of the usual plan 
provisions.

Take As Directed
It’s a Matter of Life and Death

If you take one or more medications 
on an ongoing basis, you know it’s 
important to follow the doctor’s 
instructions exactly … but most 
people don’t.

Not only is this bad for your 
health, it can also lead to other 
health problems, especially if you 
have a chronic condition, like high 
cholesterol, high blood pressure, 
asthma or diabetes. Consider these 
facts: 

■■ Three out of four Americans do not 
take their medication as directed.



Take As Directed
Continued from page 1

■■ One in three medicine-related 
hospitalizations is caused by not 
taking medication as directed. 

■■ Every year, 125,000 Americans 
die because they do not take their 
medication as directed.

Sometimes people don’t take 
their medicine because they don’t 
understand the directions, what it 
is supposed to do, or they’re not 
convinced they need it. The side 
effects could be bothersome, or the 
medication may cost too much. If 
you have concerns like these, please 
tell your doctor and discuss other 
medications that might work better 
for you.

However, if you don’t take your 
medicine simply because you don’t 
remember, here’s good news: there 
are many tools to help you so you 
never forget again.

■■ Go to Caremark.com and set up 
an account that helps you manage 
your meds and order refills. 

■■ Download a free smartphone 
app (search “medication reminder”) 
to set up daily reminders that 
cue you when to take your 
prescriptions. 

■■ Get text reminders on your 
phone. Go to scriptyourfuture.
org to set up text reminders, and 
get free tools, like handy wallet 
cards, a pocket medicine list and 
questions to ask your doctor.

■■ Use a pill organizer. Simplify 
your life by measuring out dosages 
for each day. 

■■ Connect your dose to some-
thing you do every day. Put 
medications you take in the 
morning next to something you use 
as part of your morning routine, like 
your toothbrush or deodorant.

Alaska’s Aetna PPO Network Is Growing 
Aetna has expanded its network in Alaska to include more than 400 physicians and 

specialists and plans to continue to add providers. (The Aetna network is nationwide, so you 
can also find providers outside of Alaska.)

Aetna Providers in Alaska  
(as of January 1, 2015) Anchorage Fairbanks Juneau Matanuska All Other Total

Primary Care Physicians 18 7 12 11 9 57

Medical Specialists 49 32 16 11 47 155

Nurse Practitioners &  
Physician Assistants 30 17 15 19 12 93

Behavioral Health 34 9 6 12 8 69

All other specialists 20 8 1 7 8 44

Total 151 73 50 60 84 418

To obtain greater discounts for 
participants and give everyone 
access to a larger provider 
network, the Fund has selected 
Aetna as its nationwide medical 
PPO network, replacing MultiPlan, 
as of May 1, 2015.

How do I find a doctor in the Aetna 
PPO network?

First, call your doctor’s office 
and ask if your provider is in the 
Aetna PPO network. If not, you 
can search online for an Aetna 

Save Money With the  
Nationwide PPO
Aetna Is Now the Fund's Nationwide Medical PPO Network

What’s my benefit coverage when  
I use the Aetna PPO?

The Plan pays the same benefit 
percentage whether or not you 
choose a doctor or provider from 
the Aetna PPO network. However, 
you’ll save money because Aetna 
providers charge discounted rates 
on health care services. 

When would I use the Aetna PPO?
Consider choosing an Aetna PPO 

network doctor for your regular 
health care or for specialty care 
right here at home. Or, search 
for providers throughout the 
U.S. when you need health care 
services outside of Alaska.

provider near you. Sign in at 
aetna.com/docfind and select 
the “Aetna Choice POS II (Open 
Access)” network. When you 
make an appointment, confirm 
that the provider participates in 
the Aetna network.

Important: The Aetna PPO 
network does NOT replace the 
Fund’s PPOs in the Municipality 
of Anchorage/Mat-Su area. 
For the greatest benefits in the 
Anchorage and Mat-Su area, 
you must use Alaska Regional 
Hospital, Mat-Su Regional 
Hospital, Chugach Physical 
Therapy, Ascension Physical 
Therapy and Alaska Hand 
Rehabilitation.



New ID Cards 
Mailed to You
Show Your New Card to 
Your Providers

You should have your new 
ID card; preprinted with your 
name, by now (they were 
mailed in late April). If you 
have not received your new 
ID card please contact the 
Administrative Office at (907) 
276-1246 (within Anchorage), 
or (800) 478-1246 (toll-free).

1Please put your new card in 
your wallet, so you have it 

with you wherever you go. Be 
sure to destroy your old card(s).

2 Present your new card to 
your health care providers 

every time you receive services. 
The new card has important 
information they need for 
submitting your claims.

1Choose generic  
prescriptions.

You always save money because 
the Plan has a lower copay for 
generics. In fact, the Plan does not 
cover brand-name drugs when a 
generic equivalent is available. 

Generics are a fraction of the cost of 
their brand-name counterparts. And 
they’re just as good: generic drugs 
must meet the same stringent Food 
and Drug Administration (FDA) quality 
standards.

Always ask your doctor, “Is there a 
generic equivalent?” Your pharmacist 
can fill any prescription with a 
generic equivalent, as long as the 
doctor has not indicated, “dispense as 
written,” on the prescription. 

2Fill your single-use 
prescriptions at a participating 

network pharmacy. 
Participating pharmacies charge 

a discounted rate, and that keeps 
your costs down. Just show your 
ID card, pay your copay—and the 
pharmacy files a claim for you. Find 
a participating pharmacy online at 
www.caremark.com. 

If you use a non-participating 
pharmacy, you pay the full cost and 
then file a claim. The Plan reimburses 
the benefit percentage based on 
the allowable expense (which is the 
participating pharmacy rate), and you 
pay the difference. 

3Fill your regular prescriptions 
through the mail order 

pharmacy.
Your copay covers a 90-day supply, 

so you save more than 30% over 
retail. And, you can enjoy easy online 
reordering services plus free home 
delivery. To start buying medications 
that you take regularly, print out a 
Mail Order Form (available on the 
Fund’s website: www.aetf.com) and 
follow the instructions.

4Get help from  
Caremark.

Visit Caremark’s website at  
www.caremark.com to find savings 
opportunities, get drug information, 
and even ask a pharmacist questions. 
You may also call (866) 818-6911 
(toll free) to speak to a Caremark 
representative.

Here’s a Prescription for  
Healthy Savings
Try These 4 Tips When Buying Medications



Healthy
C O N N E C T I O N S

Alaska Electrical Trust Funds
2600 Denali, Suite 200
Anchorage, AK 99503

ADDRESS SERVICE REQUESTED

Healthy Connections 
provides general information 
about the Alaska Electrical 
Health & Welfare Fund. For 
more information, please 
refer to the Summary Plan 
Description book available 
by calling the Administrative 
Office. In the event of 
conflicting information, Plan 
documents and Plan booklets 
will govern.

Remember…
If you are Medicare 
eligible, you must enroll 
in both Part A & Part B

High Cholesterol: 
A Serious Concern
Take Steps to Lower Your 
Cholesterol

The term “high cholesterol” is 
mentioned so frequently that we 
might forget how serious it is. While 
your body needs some cholesterol 
to work properly, if you have too 
much, it can stick to the walls of 
your arteries, narrowing them and 
making them less flexible. Then, if 
a clot forms and blocks a narrowed 
artery, you could have a heart attack 
or stroke.

Lowering Your Cholesterol
Doctors emphasize diet, exercise 

and weight loss to reduce cholesterol. 
But if healthy lifestyle changes are 
not effective, you may need to take a 
medicine called a statin. Nearly 22% 
of adults 45 or older take a statin 

The Basics About High Cholesterol
This affects people of all ages: young, middle-aged and older adults;  

and both men and women.

What is it? What does it do? Who is at risk?

HDL “good” cholesterol can 
lower your chance of heart 
disease. 

LDL “bad” cholesterol, leads 
to a build-up in the arteries. 

Here’s what your total 
cholesterol level means:

Normal: Under 200 

Borderline High: 200–239

High: 240 or above 

When cholesterol builds up, 
the arteries narrow, cutting 
the flow of oxygen-carrying 
blood and raising the risk for 
many heart diseases.

Your risk is greater if you 
have a family history of high 
cholesterol, eat foods that 
are high in saturated fats, are 
overweight or are inactive. 

Cholesterol levels generally 
rise until 60 to 65 years of 
age. After the age of 50, 
women often have higher total 
cholesterol levels than men of 
the same age.

(such as Lipitor and Crestor), making 
this the most commonly prescribed 
class of medications in the U.S.

Statins can vary widely in cost—
from about $10 per month for 
generics to more than $200 for 

brand-name drugs. Most people who 
take them must continue to do so for 
years—perhaps for the rest of their 
life—so the cost can add up. Be sure 
to ask your doctor if a generic statin 
could be the right one for you. 


