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BENEFIT FOCUS

Is it Time to Try a New Doctor?
Consider a Physician in the Aetna PPO Network

There are lots of reasons to choose 
a doctor in the Plan’s Aetna PPO 
Network. For starters, you’ll save with 
discounted rates that never exceed 
the Plan’s Usual, Customary and 
Reasonable (UCR) rate. Here are three 
more good reasons to consider a new 
doctor.

Aetna Providers Added in Alaska as of 1/1/15–9/30/15

Anchorage Fairbanks Juneau Matanuska All Other Total

Primary Care 
Physicians (PCPs) 20 10 2 2 28 62

MD Specialists 56 2 2 10 60 130

Advance Practice 
Clinicians 37 11 3 5 19 75

All Other Specialists 8 3 0 2 0 13

Behavioral Health 18 2 10 1 2 33

Total 139 28 17 20 109 313

1 You don’t have a  
regular doctor

2 You’re not happy with  
your current doctor

3 You just need to see a  
doctor, quick 

It’s fast and easy to find an  
Aetna PPO Provider.

Search for a doctor near you on 
aetna.com/docfind. Fill in the 
Provider Type and your Zip Code. 
Scroll down to Aetna Open Access 
Plans when prompted to select a 
Plan, then choose Aetna Choice POS 
II (Open Access).

Find an Aetna PPO Provider Almost 
Anywhere in Alaska

Aetna’s PPO Network and National 
Advantage Program combine to 
give you access to more than 2,500 
eligible providers in Alaska, including 
primary care physicians, specialists 
and other practitioners, as well as 
hospitals and other facilities. 

Remember, your Plan allows you to 
use any physician without penalty. 
The Aetna PPO does NOT replace the 
Fund’s PPOs in the Municipality of 
Anchorage/Mat-Su Region. Please see 
your Plan Booklet for details.



WELLNESS TOOLKIT

Use Antibiotics Wisely 
Fight Back With Good Sense

By overusing antibiotics, we have 
inadvertently created super-strong 
bacteria, called superbugs, that are 
resistant to antibiotics. The drugs that 
were developed to stop them have 
become ineffective. 

As a result, these superbugs can 
spread from person to person as a 
new strain of infectious disease that 
is difficult (or impossible) to cure.

Antibiotic resistance has become 
one of the world’s most pressing 
public health issues. In the U.S. alone, 
excessive use of antibiotics is having 
a drastic effect. Every year:

■■ Two million people get sick—and 
23,000 die—because of antibiotic-
resistant superbugs. 

■■ Another 14,000 die from an 
infection triggered by antibiotics, 
which causes severe diarrhea. 

■■ One in five emergency room 
visits are due to drug interactions 
involving antibiotics.

What Can You Do?
Never ask your doctor for an 

antibiotic when he or she has 
determined that you have a virus, 
such as the flu or a cold. If you use 
an antibiotic on a viral infection, 
you’ll be supporting the growth of 
superbugs—and it won’t help you get 
well.

If your doctor confirms you have 
an infection due to bacteria, ask 
for a narrow-spectrum antibiotic 
that targets the bug causing your 
infection, instead of a broad-spectrum 

antibiotic. Also ask for the shortest 
course of treatment necessary and let 
your doctor know right away if you 
have serious side effects.

Follow directions carefully. Do not 
skip doses. Complete the prescribed 
course of treatment even if you are 
feeling better. If treatment stops too 
soon, some bacteria may survive and 
re-infect.

Prevent infections in the first place 
by washing your hands frequently 
with plain soap and water, and 
skip antibiotic hand gels. Use only 
antibiotic cream (like Neosporin or 
a generic) when dirt remains in a 
wound after cleansing. And, get 
vaccinated to protect against the flu 
and pneumonia. 

USE YOUR BENEFITS WISELY

Know Your Options for  
Major Surgery
Choose World-Class Care Through BridgeHealth

Fund members are taking advantage of their BridgeHealth benefits for 
major surgery and reporting high satisfaction rates. 

Here’s what one Plan member says: “Throughout the process my Care 
Coordinator answered every question in a timely manner and was always 
very friendly. BridgeHealth was proficient at getting everything that was 
needed for my surgery and overall provided an excellent service. I can’t 
say enough about how awesome everything went. The hospital, doctors 
and staff were top notch. I am very impressed.”

What Are Your BridgeHealth Benefits?
BridgeHealth gives you another option for major surgery, besides using 

the Plan’s PPO hospital in Anchorage. Through BridgeHealth, you can 
have major surgery performed by a surgeon who is considered an expert 
for that procedure, in a surgical facility that has a proven track record for 
healthy outcomes. 

When your surgery is coordinated through BridgeHealth, there’s no cost 
to you and you control all of your care decisions throughout the process. 
The Plan:

■■ Covers all medical costs. You do not pay a deductible, copay or 
coinsurance.

■■ Pays for your travel expenses, including airfare, lodging and food.

■■ Pays the travel expenses for a companion (whom you choose) to go 
with you as your caregiver.

For more information, please visit bridegehealthmedical.com. Login 
to your account by entering your Username or Email and Password. Don’t 
have a login? Click Register here; and use “WSQXO” for “Company Code.” 
Or, call (888)-387-3909 (toll-free).

Make it a favorite! 
www.aetf.com



GOOD TO KNOW

Keep Your Health Data Safe
Five Ways to Protect Your Personal Information

HEALTHY REMINDERS

Keep Your 
Benefits 
Coming
Annual Medical/Dental 
Update Form Due Every 
Year

Help ensure your claims are 
processed promptly by having 
a current Annual Medical/
Dental Update form for yourself 
and each dependent on file at 
the Administrative Office. The 
form must be renewed every 
12 months, or whenever your 
personal information changes, 
such as a change in your 
spouse’s insurance.

The form is available on the 
Fund’s website at aetf.com: 
click Forms, then Health & 
Welfare Forms, then Annual 
Medical/Dental Claim Form. 
Simply complete a form for 
each family member, print 
them out and mail them to the 
Administrative Office.

If your health insurance 
information is not secure, 
someone could steal it and 
see a doctor, get prescription 
drugs, file claims with your 
insurance provider, and even 
have surgery. If the thief’s 
health information is mixed 
with yours, your treatment, 
insurance, payment records 
and credit report could be 
affected. Here are some tips to 
stay safe:

1Never give out your medical, 
insurance or confidential 

information (like your Social Security 
number) unless you initiated the 
contact and know whom you’re 
dealing with. Even if you trust the 
recipient, ask why the information is 
needed, how it will be used and how 
it will be kept confidential. 

2Only use a secure Internet 
connection when you access 

your Health Plan information online, 
such as your home service using a 
password. Public Wi-Fi connections 
are not secure and put your 
information at risk. How do you know 
if the site you are on is secure? The 
URL will start with “https” rather than 
“http.” (The “s” is a protocol for secure 
communication over a computer 
network.)

3Never share confidential 
information via email; it is not 

secure. (However, some providers 
offer secure messaging systems 
within their websites, which require 

you to login with a username and 
password.)

4File medical and health 
insurance records (online 

and paper) securely. Shred old 
health insurance papers, receipts, 
statements and prescription 
labels before you toss them out. 
Use passwords on your home 
computer or mobile device to 
protect you if they are lost or 
stolen.

5Always read your Explanation 
of Benefits (EOB) statements 

to ensure the name of the pro-
vider, date of service and service 
provided match the care you 
received. If they don’t, contact the 
Administrative Office right away.

At the 2015 Health Fair, 400+ Fund 
participants received free seasonal 
flu shots, about 600 had lab tests 
done (chemistry/hematology profiles, 
thyroid screens and/or vitamin D 
tests), and more than 300 men had a 
prostate disease screen.

Be sure to share your test results 
with your doctor. Schedule an 
appointment with your doctor or the 
Coalition Health Center if you have 
any concerns, or simply mail a copy 

to your doctor’s office to include in 
your file. 

It’s Not Too Late For a Flu Shot!
Flu season continues through May, 

so it’s not too late to get a seasonal 
flu vaccine, if you haven’t had yours 
yet. It’s easy to get vaccinated 
at many pharmacies, or call your 
doctor’s office for an appointment. 
Your Health Plan pays 100% and you 
do not have to meet the deductible. 

HEALTHY NEWS

Hundreds Attend Health Fairs
Please Send Your Lab Results to Your Doctor



Healthy
C O N N E C T I O N S

Alaska Electrical Trust Funds
2600 Denali, Suite 200
Anchorage, AK 99503

ADDRESS SERVICE REQUESTED

Healthy Connections 
provides general information 
about the Alaska Electrical 
Health & Welfare Fund. For 
more information, please 
refer to the Summary Plan 
Description book available 
by calling the Administrative 
Office. In the event of 
conflicting information, Plan 
documents and Plan booklets 
will govern.

Remember…
If you are Medicare 
eligible, you must enroll 
in both Part A & Part B

HEALTH TIPS

Get to a Healthy Weight 
These Sites Help You Lose to Win

Whether you’re trying to lose the few pounds you gained 
over the holidays, or need to lose a significant amount to 
reach a healthy weight, take advantage of tools that help you 
succeed.

■■ ChooseMyPlate.gov helps you achieve a healthy weight by 
planning your meals based on how much space each food 
group—fruits, vegetables, grains, protein and dairy--takes 
up on your plate. It’s easy and fun, with lots of user-friendly 
ideas to help everyone in your family achieve weight goals.

■■ For advanced features, click on SuperTracker (from 
ChooseMyPlate.gov) to create an online personal daily food 
plan, analyze and track your diet and physical activity, set 
goals, access virtual coaching and journal your progress. 

The Fund’s Chronic Condition Care participants have 
valuable access to nurse case managers, physicians, dietitians, 
exercise physiologists and other health care professionals who 
can coach them to a healthy weight. Many conditions can be 
improved dramatically with even a modest weight loss.


