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Don’t Get Hooked 
America’s in a Prescription Painkiller Epidemic

Enough prescriptions are written for 
opioid painkillers each year to give 
every adult in America his or her own 
bottle of pills. 

Your doctor may have prescribed 
one for you to take to help minimize 
pain following surgery or after an 
injury. These drugs can also help 

■■ Almost 7,000 people per day need 
emergency care for using these 
drugs other than as directed

■■ Every day, 44 people in the United 
States die from an overdose of 
prescription painkillers

SOURCE: Centers for Disease Control  
cdc.gov/drugoverdose/data/index.html

When your initial prescription runs 
out, don’t automatically refill it. Stop 
and consider whether you really 
need the drug to continue to manage 
pain. If you are still in pain, talk to 
your doctor about a lower dose or an 
alternative medication.

Retirees Have 
Prescription 
Drug Coverage
Don’t Sign Up For Medicare 
Part D Until You Read This

Retirees: Do you know how good 
your prescription drug coverage is? If 
you are enrolled in the Retiree Health 
Plan, your prescription drug coverage 
is through Caremark.

With your Retiree Health Plan 
coverage, you pay a low prescription 
drug copay and can purchase 
prescriptions at a retail pharmacy or 
by mail. The annual out-of-pocket 
limit for prescription drugs is $750 
per person or $1,500 per family.

You are NOT required to enroll 
in a Medicare Part D prescription 
drug plan. If you do, your Caremark 
coverage will end.

If you have any questions,  
please call the Administrative office 
at (907) 276-1246 or (800) 478-1246 
(toll-free).

a person who has chronic back 
pain, fibromyalgia or other painful 
conditions manage the functions of 
daily life. 

This class of drugs, called “opiods,” 
relieves pain by blocking receptors 
on nerve cells in the brain and 
nervous system. Examples include 
hydrocodone (Vicodin®), oxycodone 
(Oxycontin®), oxymorphone (Opana®), 
methadone, morphine, fentanyl and 
codeine. (The illegal narcotic, heroin, 
is also an opioid.)

Follow Your Doctor’s  
Prescription Exactly

Used safely, prescription painkillers 
are very effective. However, opioids 
are highly addictive, and people can 
become dependent with just one 
prescription. Once hooked, it can be 
very difficult to stop. 

■■ About two million Americans abuse 
prescription painkillers



Don’t Get Hooked
Continued from page 1

Be Choosy Where You Search
Find Reliable Health Information on the Internet

When you have a health question 
or concern, the current place to look 
for answers for many people is the 
Internet. However, simply typing in the 
name of a health condition or symptom 
can result in thousands of sites and it’s 
difficult to know which ones to trust. 

The most important thing is to never 
start with a wildcard search. Instead, 
be selective WHERE you search to turn 
up reliable health information every 
time.

1Always begin with 
MedlinePlus. www.nlm.nih.gov/

medlineplus This is the website of 
the National Library of Medicine, the 
world’s largest medical library. You’ll 
find reliable health information in easy 
to understand language, current news 
and treatments, and you can search by 
condition, drug, symptom and much 
more. 

2Next, go to sites you know 
you can trust. Begin with the 

Plan’s health care partners. You’ll find 
reliable information here: 

■■ Alaska Regional Hospital, 
alaskaregional.com: Choose Online 
Tools, then Health Library

■■ Caremark, caremark.com: Sign in to 
access drug information

■■ HealthFitness (for Chronic Condition 
Care program participants)

3After you search sites you 
know you can trust, then 

search the Internet. Apply the 
ABCs to evaluate the trustworthiness 
of any site:

■■ Authority See who manages 
the site. Is it a trustworthy 
health organization, educational 
institution or a government site? 
These addresses end in .org, .edu 
and .gov. Also, look for a medical 
doctor’s review and approval of 
each article.

■■ Bias Watch out for ads or an 
emphasis on buying a product 
(especially on dot.com sites)—this is 
a clue that the information may not 
be objective. 

■■ Current Check the dates (usually 
at the bottom of the page). 
Anything more than a few years  
old could be obsolete.

Being knowledgeable about your 
health conditions helps you make 
wise health care choices. Just 
remember that an Internet search 
is never a substitute for a medical 
doctor’s years of education, training 
and clinical experience.

Prescription painkillers become 
a problem when people can’t stop 
taking them, even if the drugs are 
hurting them physically or mentally, 
or causing problems at home or 
at work. They may increase their 
dose or take it more frequently than 
the doctor prescribes. Over time, 
obtaining and taking the drugs may 
grow to dominate their lives.

If you are concerned about using 
prescription painkillers, talk to your 
doctor. You may be referred to a 
pain specialist, who can help you 
stop taking the drug and help find 
other ways to help manage pain. 
The Plan also covers substance 
abuse treatment, if the doctor’s 
recommended course of care is 
completed (pre-authorization required 
for inpatient treatment).

Warning Signs
Please talk with your doctor if you 

have any of these issues: 

■■ You have a history of substance abuse. 
Before you begin taking an opioid 
painkiller, make sure this is the 
right treatment for you and your 
condition. 

■■ You take the medication more often 
than prescribed. If you find yourself 
justifying an earlier or higher dose, 
ask if this is the best medication for 
you.

■■ You need more to reduce your pain. 
Your body may naturally develop a 
tolerance to the drug over time—but 
never increase your dose unless 
your doctor prescribes it. 

■■ You can’t stop taking it without having 
withdrawal symptoms. If your body 
develops a dependence on the 
drug, get help to step down the 
dosage over time to minimize these 
effects.

■■ You feel euphoric or have a false sense 
of peace when you take the drug. This 
is a sign of addiction.



You’re Like Family Here
Alaska Regional Hospital Is the Plan’s Preferred Provider Organization

The Plan has negotiated reduced 
rates for services that participants 
receive at Alaska Regional Hospital 
(ARH). That saves you and the Plan 
money…a lot of money! In 2015 
the Plan saved more than $4.5 
million.

While you have the freedom to 
receive care at any facility, when 
you choose ARH for inpatient and 
outpatient hospital services within 
the Municipality of Anchorage, you 
make the best use of your benefits 
and avoid penalties. (Please see 
details at right.)

At ARH, you have access to 
advanced medical resources 
and top-quality services. The 
hospital has earned the Gold 
Seal of Approval™ from The 
Joint Commission, the nation’s 
leading health care monitoring 
organization, and is also rated as a 
top performer by other sources: 

■■ One of the nation’s best regional 
hospitals for orthopedic care (U.S. 
News & World Report)

■■ The “Commitment to Quality 
Award” six years in a row 
(Mountain-Pacific Quality Health)

■■ Ranked #1 in Alaska by 
Healthgrades (a leading 
consumer information resource) 
in spine surgery, overall 
orthopedic services, joint 
replacement and overall cardiac 
services 

Alaska’s Hospital of Choice
Driven by a vision to be the 

hospital of choice for Alaskans, 
ARH is committed to providing 
outstanding patient services, like 
these:

■■ Cancer Care Center: Provides 
state-of-the-art services and 

ALASKA REGIONAL HOSPITAL PPO FAST FACTS

WHAT Alaska Regional Hospital is the PPO for inpatient and outpatient hospital services within the 
Municipality of Anchorage.

WHO Applies to all Plan participants receiving care within the Municipality of Anchorage.

WHERE The Municipality of Anchorage is between Girdwood and the Knik River bridge, including 
the greater Anchorage bowl.

WHY The Plan negotiates reduced rates with the PPO, saving you money with lower out-of-
pocket costs. If you choose a non-PPO facility for PPO services available at ARH, the Plan 
charges out-of-network penalties and reduces the covered charges and reimbursement 
rate. (See cost savings examples at aetf.com, Medical Benefits, Using Preferred Providers.)

WHEN Alaska Regional Hospital is the PPO for these services:

• Inpatient hospital stays

• Outpatient surgery

• Outpatient X-ray and imaging services (including MRI, CAT scan,  
  mammogram, sonogram)

• Outpatient laboratory

• Sleep study tests

• Emergency room (when possible)

HOW TELL your doctor to use ARH, so you avoid costly out-of-network penalties.

ASK where your doctor sends your labs and request ARH. (Exception: If your doctor 
performs lab or X-ray services IN the office AND bills for those services, there is no 
penalty.)

HAVE scans and X-ray services done at ARH.

equipment through a multispecialty 
team that coordinates the best 
treatment options, including clinical 
trials. 

■■ Cardiovascular Services: The 
state’s top cardiologists choose to 
practice at ARH, using advanced 
technologies. Experts in diagnostic, 
outpatient, inpatient and cardiac 
rehabilitation coordinated care.

■■ Imaging & Radiology: Advanced 
digital technology for 
mammography, nuclear medicine, 
ultrasound, and CT scans allows 
physicians to access digital images 
and test results within hours.

■■ Laboratory Services: ARH’s full-
service laboratory uses the latest 
technology and is a leader in all 
types of medical testing for hospital 
patients and outpatients.

■■ Orthopedic & Spine Center: 
Earned The Joint Commission’s 
Gold Seal of Approval for hip 
and knee replacements, and 
was ranked number one by 
HealthGrades (see above).

■■ Stroke Center: Alaska’s first 
certified primary stroke 
center, and first to earn Joint 
Commission certification. The 
Center’s rapid care minimizes 
the impact of stroke and 
neurological conditions. 

■■ Surgery: Expert surgeons, state-
of-the-art facilities and safety-
focused programs combine to 
promote your health. ARH was 
the first hospital in Alaska to 
offer minimally invasive robotic 
surgery. 
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ADDRESS SERVICE REQUESTED

Healthy Connections 
provides general information 
about the Alaska Electrical 
Health & Welfare Fund. For 
more information, please 
refer to the Summary Plan 
Description book available 
by calling the Administrative 
Office. In the event of 
conflicting information, Plan 
documents and Plan booklets 
will govern.

Remember…
If you are Medicare 
eligible, you must enroll 
in both Part A & Part B

DEFINING BENEFIT TERMS

Understanding Usual, Customary & Reasonable
The Plan Payment Is Based on the UCR

The usual, customary and 
reasonable (UCR) charge is the 
average amount (determined by the 
Claims Administrator) charged for 
similar services in the same or a 
similar cost area. 

A doctor may bill more than the 
UCR charge, but the percentage the 
Plan pays is based on the UCR, not 
the billed amount (unless the billed 
amount is less than the UCR charge). 
See example at right.

Remember, in most cases you must 
meet the annual deductible before 
the Plan pays benefits.

UCR Plan Payment Example

Description
Billed Amount  
Exceeds the UCR 
Charge

Billed Amount  
Equals the UCR 
Charge

The Billed Amount $250 $200

The Plan’s UCR Charge $200 $200

Plan Payment  
85% of the UCR, in this example; the 
percentage varies by Plan 

$170 $170

You Pay 
The difference between the Billed Amount 
and the Plan Payment 

$80 $30


