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Healthy Connections:  
A Commitment to Your Good Health
The Fund Begins Initiative to Help You Manage Your Own Health

Healthy Connections is much 
more than the name of this newslet-
ter—it’s now the Fund’s initiative to 
help participants manage their own 
health and live the best quality of life 
possible. 

“Our first priority is to give par-
ticipants tools to help them be as 
healthy as they can be,” says Larry 
Bell, Co-Chairman of Alaska Electrical 
Health & Welfare Fund and Business 
Manager of IBEW Local 1547. “In turn, 
healthier people have fewer medical 
claims, and that goes a long way to 
help the Fund’s financial health.”

“We want to help everyone learn 
how to manage their health,” adds 
Steve Boyd, Co-Chairman of Alaska 
Electrical Health & Welfare Fund and 
Manager of NECA, Alaska Chapter. 
“That means taking an active role in 
their health care: becoming knowl-
edgeable about health issues, start-
ing and maintaining healthy lifestyle 
habits, and partnering with their 
doctor.”

The Healthy Connections initiative 
includes:

n Chronic Condition Care, a new 
program beginning July 1, which is 
designed specifically to help partic-
ipants with certain chronic health 
conditions (see more at right).

n This quarterly newsletter, which 
will continue to provide informa-
tion, tips and ideas on how you can 
be your healthiest and use your 
benefits wisely.

n Future programs, which may in-
clude individual health profiles that 
identify your health risks and how 
to reduce them—or coaches who 
can help you achieve health goals 

Continued on page 2

like quitting smoking and losing 
weight. 

Wherever you are on the continuum 
of wellness, the Fund is committed 
to helping you be your best with 
Healthy Connections.

USING YOUR BENEFITS 
WISELY

Introducing 
the Chronic 
Condition Care 
Program
Take Steps to Manage Serious 
Health Issues

The Fund is introducing a new 
program on July 1 under the Healthy 
Connections initiative: Chronic Condi-
tion Care. This program is specially 
designed for all non-Medicare eligible 
participants, including dependents, 
who that have been diagnosed with:

n Asthma

n Chronic obstructive pulmonary  
disease (COPD)

n Coronary artery disease (CAD)

n Diabetes

n A history of heart failure

Living with these conditions is hard 
enough already, and therefore the 
Chronic Condition Care program is 
designed to make your life easier. It 
is in addition to a doctor’s treatment 
plan and it partners with your doctor 
to help you, by giving you support 
and information about your health 
and by teaching you how to manage 



your condition. 
Chronic conditions are health issues 

that may never go away; however, 
studies show that people who learn 
to manage them can often avoid 
unnecessary emergency visits and 
hospitalizations and miss less work 
due to illness. With proper knowl-
edge and key lifestyle changes, they 
can better control their health, re-
cover faster when sick and feel better 
longer. 

The Fund is here to help you get 
the care you need. At the same 
time, medical claims related to the 
five chronic conditions targeted by 
the program account for 80% of the 
Fund’s total claims. Helping people 
improve their health will naturally re-
duce these claims, which in turn, will 
keep costs down for the Fund and all 

participants—an important issue as 
health care costs continue to rise at 
an alarming pace.

The program is free, voluntary and 
confidential. It is managed by HMC, a 
company that has helped thousands 
of people improve their health and 
wellness since 1983. HMC partners 
with hundreds of organizations in the 
U.S., including similar Trust funds.

How Chronic Condition Care Helps You
HMC will review the Fund’s health 

Introducing the Chronic Condition Care Program, Continued from page 1

care claims each month to identify 
Plan participants who have any of the 
chronic conditions listed above. 

If you have been diagnosed with 
one of the conditions, an HMC Health 
Outreach Specialist will call to explain 
the program and invite you to partici-
pate. If you decide to participate in 
the program (“opt in”), an HMC health 
professional will talk with you by 
phone to complete an initial health 
evaluation and consultation to assist 
in managing your condition.

Chronic Condition Care offers three 
valuable tools to help you learn to 
manage your condition and improve 
your overall health:

n 24-Hour Phone Line: You’ll be 
able to call with your health ques-
tions and talk to a registered nurse, 
any time, day or night. For example, 

you can ask about symp-
toms you’re experiencing, 
get help understanding 
your doctor’s instructions 
or find out about medica-
tions.

n Information Resources: 
You’ll receive handouts, 
newsletters and work-
books that can help you 
manage your condition, set 
goals, chart your progress 
and monitor your health. 
You’ll also have access to 
online, user-friendly health 
information that is reliable 

and easy to understand.

n One-on-One Help: You’ll talk with 
a health professional by phone 
(about once per month) who will 
help you follow your doctor’s care 
plan. Basically, you’ll have an 
entire health team behind you that 
can help you make lifestyle chang-
es—like losing weight or starting an 
exercise program—and set realis-
tic goals, overcome obstacles and 
achieve your objectives.

You may continue in the program 
as long as you are a benefit-eligible 
participant in the Plan; or you may 
discontinue your participation at any 
time.

Watch for more information about 
the Chronic Condition Care program 
in your home mail in June.

How Your Benefits Are Affected
Eligible individuals who choose 

to participate in the program (“opt-
in”) will maintain their same level of 
benefit coverage, paying 15%–30% 
coinsurance (depending on the Plan) 
of the allowed amount for most cov-
ered health services.

However, if you have been contact-
ed by HMC and choose not to partici-
pate (“opt-out”), the Plan coinsurance 
percentage you pay will increase 
by 10%. This increased coinsurance 
percentage will apply to all of your 
future medical claims (but it will not 
apply to claims for any other currently 
enrolled benefits). 

Both participants and covered de-
pendents are eligible for the program; 
however, either one’s participation 
does not affect the other’s coverage.

How We Keep Your Health Information 
Confidential

Federal privacy regulations require 
the Fund to keep your health infor-
mation confidential. As the Fund’s 
partner in managing the Chronic Con-
dition Care program, HMC may access 
individual health claim information—
and must also maintain strict confi-
dentiality of your health information.

Participants in the Chronic Condi-
tion Care program work directly with 
HMC, not the Fund. Your interactions 
with HMC are not shared with the 
Union, your employer or anyone else. 
The Fund will receive individual-spe-
cific information about participation 
in the program only to administer the 
correct coinsurance.



Diabetes is an epidemic in the 
U.S. Nearly 21 million people, or 
7% of the population, have the 
disease—of these, 6 million people 
do not even know they have this 
chronic condition!

The good news is that people 
with pre-diabetes (usually a 
precursor to diabetes) who make 
small lifestyle changes—like losing 
5–7% of body weight and exer-
cising 30 minutes a day—can cut 
their risk of developing Type 2 
diabetes by more than half. 

What Is Diabetes?
Diabetes is a chronic condi-

tion in which the body does not 
produce or properly use insulin. 
Insulin is a hormone that converts 
food into energy. Without it, blood 
sugar rises above a safe level. 
If this happens for a long time, 
blood vessels and nerves through-

HEALTH FOCUS

Are You at Risk for Diabetes?
Know the Facts. Reduce Your Risk.

out the body may be damaged and 
cause health issues like heart disease, 
stroke or kidney problems.

There are different kinds of 
diabetes:

n Type 1: The body does not make 
insulin. People with Type 1 need 
to take insulin every day. About 
5–10% of people with diabetes 
have Type 1.

n Type 2: The body does not make 
or use insulin well. People with 
Type 2 often need to take pills or 
insulin. Most people with diabetes 
have Type 2.

n Pre-diabetes: Blood sugar levels 
are higher than normal, but not at 
Type 2 levels. 

n Gestational: This only affects preg-
nant women. 

Are You at Risk for Diabetes?
You are more likely to develop dia-

betes if you:

n Are 45 years or older

n Are overweight

n Exercise less than three times a 
week

n Have a parent, brother or sister 
with diabetes

n Have high blood pressure

n Have high cholesterol

n Had diabetes during a pregnancy 
or gave birth to a large baby (over 
nine pounds)

Chronic 
Condition Care 
Can Help

if you have Type 1 or 2 diabetes, 
the Fund’s new Chronic Condi-
tion Care program can help you 
learn to manage your blood sugar 
levels and make important lifestyle 
changes like maintaining a healthy 
weight, exercising regularly and 
making smart food choices.

n Are African American, Hispanic/
Latino American, Asian 
American, Pacific Islander or 
American Indian

Ask your doctor if you should 
be tested for pre-diabetes. Your 
Health Plan covers diabetic test-
ing, prescriptions, supplies and 
equipment. Check the Summary 
Plan Description for details.

Watch for 
Diabetes 
Warning Signs
n excessive thirst or hunger 
n Unusual weight loss 
n Frequent urination 
n increased fatigue or irritability 
n Dizziness or weakness when you 

stand up suddenly
n Blurry vision 
n Flashing lights or floating spots 

in your vision
n Burning pain, numbness or 

swelling in your feet or hands
n Wounds that don’t heal well
n Repeated infections

if you have any of these symptoms, 
see your doctor.
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ADDReSS SeRViCe ReQUeSTeD

Healthy Connections provides 
general information about 
the Alaska Electrical Health 
& Welfare Fund. For more 
information, please refer to 
the Summary Plan Descrip-
tion book available by calling 
the Administrative Office. 
In the event of conflicting 
information, Plan documents 
and Plan booklets will govern.

DEFINING BENEFIT TERMS

What Is a Second Opinion?
…And When Should You Get One?

Make it a favorite! 
www.aetf.com

A second opinion is when another doctor gives his or her view 
of your health issue and how it should be treated. The second 
doctor may confirm the first doctor’s recommendation or suggest 
alternatives for you to consider. 

Either way, getting a second opinion will help you make 
decisions about your treatment. It’s a good idea to get a second 
opinion when your doctor recommends surgery, diagnoses a 
significant health problem or advises major non-surgical tests.

Most doctors support getting a second opinion and can suggest 
other doctors for you to see. Or you may want to ask another 
doctor you trust for a recommendation. Be sure to ask your doctor 
to send your medical records to the doctor giving the second 
opinion, so you do not have to repeat tests you have already had.

Your Plan covers second opinions just like it covers other 
medically necessary services.


