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Get Answers to Your Heart-Health 
Questions
Alaska Regional Hospital Has Free Online Resources 

If you have one of these com-
mon conditions (and many of us do), 
you have an increased risk for heart 
disease, the leading cause of death in 
the United States:

n High cholesterol (affects nearly  
1 in 5 adults)

n High blood pressure (affects almost 
3 in 10 adults)

n Diabetes (affects about 1 in  
10 adults)

Here’s the good news… 
There are many things you can do 

to protect your heart health. It’s easy 
to get answers—and learn all about 
your heart—online. Here’s how:

n Go to Alaska Regional  
Hospital’s website at  
www.alaskaregional.com.

n Choose Your Health, and then click  
Conditions in Brief.

n Under Health Sources, choose  
Heart Care Center from the drop-
down list.

This is where you’ll find answers to 
questions like these…
n What are the common prescriptions 

for my condition? What about side 
effects? Are alternative medicines 
and supplements effective? Click 
Medications and Natural Supple-
ments to find out.

n How should I change my diet? Click 
Diet Center for practical nutrition 
information, including a detailed 
heart-healthy diet.

Continued on page 2

n Where can I find ideas on how to get 
more exercise in my daily routine? 
Click Sports & Fitness for facts, tips 
and more.

n Where can I get help to quit smoking? 
Click Smoking Center to learn how 
to stop this high-risk habit.

You’ll also find fact sheets about 
heart conditions, information about 
methods that detect and treat heart 
disease, self-assessment calculators 
and more. Visit the website today…
for your heart’s sake!

USING YOUR BENEFITS 
WISELY

Chronic 
Condition Care—
It Works!
Real People Report Real 
Results

Chronic Condition Care is one 
aspect of the Fund’s Healthy Con-
nections Initiative, which is aimed at 
helping everyone manage his or her 
own health to live the best quality of 
life possible. 

This program, which began in July, 
helps people with asthma, chronic 
obstructive pulmonary disease 
(COPD), coronary artery disease 
(CAD), diabetes, or a history of heart 
failure. 

People who have these conditions 
usually have them for life. However, 
Chronic Condition Care can help them 
learn to manage their condition; in 
turn, that helps them better control 



their health, recover faster when sick and feel better longer. 
But don’t take our word for it! Keep reading to see how people 

who have participated in this kind of program say that it helps them 
be healthier.

Chronic Condition Care is free, voluntary and confidential. If you 
are eligible to participate in the program, HMC, the company that 
manages the program for the Fund, will contact you. For more in-
formation, please visit the Fund website at www.aetf.com, and then 
choose Chronic Care Brochure July 2008.

Following are two success stories provided by HMC, the company 
that manages the program for the Fund. They represent typical re-
sults for people who have participated in this type of program (their 
permission was obtained to share their stories).

Introducing the Chronic Condition Care Program, Continued from page 1

PROFILE: 

Charlie
Facing Facts and Making Changes

I knew that diabetes ran in my family, but I didn’t 
think I had to worry about that yet. After my doctor did 

some routine tests, I could see I was going in the wrong 
direction and already had the first signs of the disease.
Through this program, I started working with a health 

professional by phone. She gave me information to help me learn 
about diabetes and understand what I could do to improve my 
health. She helped me take stock of my habits and focus on fitness 
and nutrition goals. When I slipped, she helped me figure out what my 
roadblocks were. 

I learned that there are many little things you can do to get healthier. 
I park in the far end of the parking lot now, so I have to walk more. I 
skip the elevator. Rather than going to the cafeteria in my building, 

I walk 10 minutes to another building. 
It’s been about four months. I’m making better choices and 
I’ve started some healthy habits. I lost 15 pounds, joined 

the Y and started playing more soccer. I feel better 
right now, but the big payoff for me is having 

many healthy years to look forward to. 

PROFILE: Mike
Getting His Heart in the Right Place

By the time I was 51, I had already 
suffered two heart attacks, had coro-
nary artery disease (CAD) and Type 
2 diabetes. I was sad and depressed 
about my health. But when I was 
contacted about the program, I was 
excited because they were willing to 
provide me with the information and 
direction I was looking for.

Through the program, I began 
working with a nurse who helped me 
regain the hope that I could improve 
my health. My calls with her were 
motivating and she gave me informa-
tion and helped me set goals that 
mattered to me. I started to monitor 
my blood pressure every day and un-
derstand how important it is to take 
care of my health consistently.

With steady effort, I was able to 
reach my goal of losing 15 pounds. 

That got me going with regular 
exercise, and now I’m up to 

30 minutes a day, 4 times a 
week. Feeling strong and 

fit has really helped me 
have a positive mental 
outlook, too.

I continue to talk with 
the nurse regularly and 
keep learning more 
about how I can im-
prove my health. She 
helps me understand 

and follow my doctor’s 
treatment plan. This 

ongoing positive support 
has been key in helping 

me succeed.
Now I conscientiously pay 

attention to my health instead 
of avoiding it. Thanks to this 

program, I can be the active, healthy 
grandfather I want  
to be.



Q Serious health issues 
can be very expensive…

how does the Fund manage 
those costs? 

A That’s a good question, be-
cause a critical health issue 

(like a premature baby, some can-
cer treatments or an organ trans-
plant) can easily exceed $100,000. 
You can rest assured that your 
Health Plan helps protect you from 
financial disaster if a devastating 
health problem happens to you or 
your dependents. However, those 
big-ticket claims have an impact 
on the Fund and can eventually 
increase costs for everyone. 

To help ensure that participants 
receive high-quality health care at 
a reasonable cost, the Fund works 
with independent providers to 
look at certain health situations. 
For example, these providers may 
review treatment plans, suggest 
input to physicians, offer patient 
education or negotiate billing 
discounts.

Here are the health issues they 
can help with and a brief sum-
mary of what they do:

n Premature and high-risk infants: 
The Assist Group helps coordi-
nate care for newborns treated 
in neonatal intensive care units 
and assists with complex billing 
associated with these services.

n Hemophilia: Hemophilia Manage-
ment Options educates pa-
tients and their families to help 
prevent episodes and ensures 
patients receive high-quality, 
cost-effective drug therapies and 
care.

BENEFIT Q & A 

Keeping an Eye on Big-Ticket Health Care
You Can Have High-Quality Care at a Reasonable Cost

and coordinating expert medical 
reviews of these complex medi-
cal cases. 

n Expensive hospital care:  
Hygeia/UnitedHealth 
International helps manage 
costs by examining bills, 
negotiating savings and using 
other collaborative methods to 
reduce claims while building 
positive provider relationships.

Access to these third-party cost 
containment options is offered 
through ING Employee Benefits, 
a division of ReliaStar Life Insur-
ance Company. Working together, 
we identify participants who 
may benefit from these programs. 
Once identified, the participant is 
referred to the appropriate third-
party cost containment provider. 
Although you are not required to 
participate, you receive many ad-
vantages through these programs 
and there is no cost to you.  

n Cancer: ITA Partners’ oncology pro-
fessionals work with the patient’s 
health care providers to examine 
advancements in cancer care and 
identify appropriate treatment 
plans.

n Chronic kidney disease: Golden 
Triangle Specialty Network uses a 
provider network with negotiated 
discounts to help minimize treat-
ment costs for patients with end-
stage renal disease who require 
dialysis or transplant. 

n Organ and tissue transplants:  
INTERLINK Health Services, Inc., 
strives to improve transplant 
outcomes and minimize costs by 
reducing complications and facili-
tating careful provider selection. 
In addition, OptumHealth, formerly 
United Resource Networks (U.R.N.), 
provides specialized transplant 
management solutions for adult and 
pediatric patients, while facilitating 
access to top transplant facilities 
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ADDReSS SeRViCe ReQUeSTeD

Healthy Connections provides 
general information about 
the Alaska Electrical Health 
& Welfare Fund. For more 
information, please refer to 
the Summary Plan Descrip-
tion book available by calling 
the Administrative Office. 
In the event of conflicting 
information, Plan documents 
and Plan booklets will govern.

Watch for more 
information in your 
mail and on our 
website for health 
fairs coming this fall! 

HEALTH FOCUS

When Breathing Isn’t Easy
Chronic Obstructive Pulmonary Disease (COPD) 

About 10 million American adults 
have COPD, the fourth-leading cause 
of death in the United States. COPD 
is made up of two main illnesses, 
chronic bronchitis and emphysema, 
which block the airflow and cause 
serious breathing problems. Like all 
chronic diseases, there is no cure for 
COPD.

Who is at risk?
n Smokers have the greatest risk; 

smoking causes up to 90% of COPD 
deaths.

n Exposure to air pollution, second-
hand smoke and on-the-job pollut-
ants increases your risk.

n People with a history of respiratory 
infections and certain genetic fac-
tors have a higher risk. 

quit smoking. Talk to your doctor 
about how he or she can help you 
successfully stop. 

For more information about COPD, 
and to find out about support groups 
for people living with this disease, 
visit the American Lung Association at 
www.lungusa.org.

Chronic Condition 
Care Can Help

if you have CoPD, the Fund’s new 
Chronic Condition Care program 
can help you learn to manage your 
symptoms and make important lifestyle 
changes like quitting smoking and 
improving your ability to exercise.

What are the symptoms?
n Persistent coughing, for months to 

years, often with phlegm 

n Shortness of breath

n Wheezing 

n Frequent throat clearing

n Decreased ability to be active

What do I need to know?
n COPD comes on gradually. Many 

people delay going to the doctor 
because they don’t think they have 
a serious illness; by the time they 
get care, they may have permanent 
damage. If you have any of the 
symptoms listed above, especially if 
you smoke, see your doctor.

n The best way to prevent or keep 
COPD from getting worse is to 


