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COVID-19 is a respiratory illness caused by a coronavirus that was first 
identified in China. It is contagious and includes symptoms like fever, 
cough, and shortness of breath. U.S. health officials have advised that 
Americans should be prepared for significant disruption due to the 
COVID-19 outbreak.

Keep it clean
Clean your hands with soap and water for 20 seconds after being 
in public areas, and if you’re around someone who isn’t feeling 
well. Also, clean  frequently touched objects.

Avoid contact with sick people
Avoid close contact with people who are sick and avoid traveling 
to locations where there are outbreaks of the coronavirus. And if 
you get sick, stay home to avoid spreading the virus to others.
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Protect yourself  
and your family  
from COVID-19 

Download the 
Teladoc 

app today. 

  |    

Contact Teladoc
Teladoc doctors can answer questions about the disease,  
evaluate your risk, and provide support by a phone or video call 
to help relieve symptoms for affected patients, addressing both 
physical and mental health needs. 

       Talk to a doctor 24/7 
Call 1-800-TELADOC (835-2362)  |  Visit Teladoc.com/coronavirus
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Teladoc does not guarantee that a prescription will be written. Teladoc operates subject to state regulation and may not be available in certain states. Teladoc does not prescribe DEA controlled substances, non therapeutic drugs
and certain other drugs which may be harmful because of their potential for abuse. Teladoc physicians reserve the right to deny care for potential misuse of services.    10E-207B_249105700_07272018

 



What should I do if I think I have COVID-19?
Seek medical care.  You should call ahead before 
you go to a doctor’s office or emergency room.  
Teladoc doctors can answer questions about the 
disease, evaluate your risk, and provide support 
by  phone or video to help relieve symptoms for 
affected patients. 

Coronavirus (COVID-19)
Frequently Asked Questions
Last updated: March 4, 2020

What is coronavirus (COVID-19)? 
COVID-19 is a respiratory illness 
caused by a coronavirus that was first  
identified in China. 

What are the symptoms?
The most common symptoms are fever,  
cough, and shortness of breath, but 
occasionally symptoms are more severe. 
Symptoms typically appear within two to  
14 days after exposure.

How is COVID-19 spread?
The virus is airborne and spreads from person 
to person through coughing and sneezing. You 
may be at greater risk if you have recently lived 
in or traveled to regions where there are current 
outbreaks or if you come into contact with 
someone who has the virus. 

How do I protect myself and my family?
Basic measures to stay healthy include washing 
your hands frequently, for at least 20 seconds, 
maintaining social distance, and avoid touching 
eyes, nose, and mouth.  Stay at home if you 
begin to feel unwell, even with mild symptoms 
such as headache and slightly runny  
nose, until you recover. If you have fever, cough,  
 

and difficulty breathing, seek medical care.   
Call ahead before you go to a doctor’s office  
or emergency room.  

What is the current risk in the U.S.?
U.S. health officials have advised that 
Americans should be prepared for potential 
disruption due to the COVID-19 outbreak.  
While the risk of infection remains low, the 
number of cases identified internationally 
continues to grow, including in the U.S. It is likely 
that person-to-person spread will continue.  
Get the most up-to-date information from  
the CDC.

How severe is it?
Many cases seem to be mild. But the elderly  
and those with pre-existing conditions (like 
heart and lung diseases or diabetes) are 
especially vulnerable. 

Download the app

© 2020 Teladoc Health, Inc. All rights reserved. Teladoc and the Teladoc logo are registered trademarks of Teladoc Health, Inc. and may not be used without written permission. Teladoc does not replace the primary care physician.
Teladoc does not guarantee that a prescription will be written. Teladoc operates subject to state regulation and may not be available in certain states. Teladoc does not prescribe DEA controlled substances, non therapeutic drugs
and certain other drugs which may be harmful because of their potential for abuse. Teladoc physicians reserve the right to deny care for potential misuse of services.    471161576_03032020

   Talk to a doctor today!
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Two new services.
Even more convenience.

Dermatology
You no longer have to wait weeks for an 

appointment. Simply use your Teladoc

account to upload images of your 

skin condition and one of our U.S. 

board-certified dermatologists will 

provide a diagnosis and treatment plan 

personalized to fit your skin type.

Therapist

Psychiatrist

Healthier skin is only

© 2020 Teladoc Health, Inc. All rights reserved. Teladoc and the Teladoc logo are registered trademarks of Teladoc Health, Inc. and may not be used without written permission. Teladoc does not replace the primary care

physician. Teladoc does not guarantee that a prescription will be written. Teladoc operates subject to state regulation and may not be available in certain states. Teladoc does not prescribe DEA controlled substances, non

therapeutic drugs and certain other drugs which may be harmful because of their potential for abuse. Teladoc physicians reserve the right to deny care for potential misuse of services.

Confidential care on your terms
 Teladoc.com  |  Download the app

Made available by

Alaska Electrical Health &

Welfare Fund

Coming soon: April 01, 2020

Mental Health and Dermatology

Mental Health
Get confidential counseling seven days a 

week for conditions like depression, anxiety, 

stress, marital or family issues, and much 

more by phone or video. Our licensed 

therapists, psychiatrists, and psychologists 

are here to give you the guidance and  

support you need from wherever you are 

most comfortable. 

$0

$0

$0
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Get a diagnosis and treatment of your skin 
condition in just two business days or less

Welcome to the new way to get dermatology care that’s 
easier than ever before. You no longer have to wait 
weeks for an appointment. Simply use your Teladoc 
account to upload images of your skin condition and 

provide a diagnosis and treatment plan customized to 

Please note
.ylno segami sesu ecivres ygolotamreD ruO •

Communication with the dermatologist takes
place through the message center.

•  Although call center reps cannot schedule
dermatology appointments, they can answer
questions at

Here’s how it works:

Request a consult  
Log in to your Teladoc account  
online or through the mobile app 
anytime, anywhere.

 segami daolpU 
Take pictures of your skin condition  
and upload them to your account to  
share with the dermatologist. 

Choose your pharmacy  
 a ,yrassecen yllacidem fI 

prescription can be sent to your 
local pharmacy. 

View results online  
Within two business days, you’ll  
receive a response online from a  
licensed dermatologist.
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Healthy skin starts here
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Get healthier skin for FREE!
  Teladoc.com   |   Download the app

1-800-TELADOC (835-2362).
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Peace of mind 
happens here. 

Taking care of your mental health is an important 

part of your overall well-being. With Teladoc’s 

Mental Health, adults 18 and older can get care for 

anxiety, depression, grief, family issues, and more. 

Choose to see a psychiatrist, psychologist, social 

worker, or therapist and establish an ongoing 

relationship. 

Why use Teladoc’s   
Mental Health service

Confidential treatment

Convenience to  speak with  
a therapist from anywhere

Flexible scheduling

Quick access to the  
right provider for you

Speak with a licensed therapist from anywhere

As a working mom with two small children,   
finding ‘me time’ is almost impossible. So 
having easy access to an amazing psychologist 
through Teladoc has been an invaluable benefit.

Ade O., Teladoc member

Teladoc doesn’t offer a crisis hotline. Appointments must be scheduled.
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How to schedule a visit

Register your Teladoc account  
via web or app or log in to your account 
if you’re already registered

Request a visit

Answer a few questions

Select your therapist

Request a time for 
 your appointment
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Mental Health
How to request a visit

Scheduling a phone or video visit with a  
therapist is easy and convenient. You can make  
an appointment seven days a week, from 7 a.m. 
 to 9 p.m. local time. Appointments are confirmed  
within 72 hours.

Please schedule your appointment online or 
via the Teladoc app. Although call center reps  
cannot schedule appointments for you, they  
can answer your questions.

Psychiatrist (initial visit) 

Psychiatrist (ongoing visit) 

Psychologist, licensed  
clinical  social worker,  
counselor, or therapist
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Confidential therapy on your terms
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