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When you need health care in 
Anchorage, you can stop by the 
Coalition Health Center on the 
campus of Alaska Regional Hospital, 
or any of the three clinics that offer 
the AEHW Wellness and Minor Care 
Plan.

All of these clinics 
provide treatment for:

■■ Routine Care: Common 
illnesses, like the 
flu, sore throat or 
earaches, and minor 
injuries, like cuts or 
sprains 

■■ Preventive Care for 
Adults: Annual physical 
exams, routine tests, 
immunizations and 
referrals for screenings

■■ Children 2-18 Years: 
Well-child checkups, 
sports physicals, 
immunizations and 
routine care

Low-Cost Care at all Clinics
You do not have to meet the annual 

deductible for routine and preventive 
care. You just pay a small copay and 
the Fund pays the rest.

■■ Health care at the Coalition Health 
Center is free through 2014; after 
that, there is a $10 copay per 
person per visit—and no copay for 
preventive care services.

■■ For Wellness and Minor Care Plan 
services, you pay a $10 copay 
per person per visit, $25 if three 
or more family members visit the 
clinic at the same time. (For a 
list of Wellness and Minor Care 
Plan clinics, please visit the AETF 
website at aetf.com.)

All of the clinics are open extended 
hours, including weekends, for your 
convenience. No appointment is 
needed for urgent care; you may 
need to schedule an appointment for 
routine or preventive care.

Give the Coalition Health Center a Try!
Health care is FREE at the Coalition 

Health Center through 2014. Here are 
some more good reasons to stop by: 

■■ FREE generic prescriptions 
dispensed onsite

■■ Ongoing care for chronic  
conditions like hypertension 
and diabetes, along with health 
coaching to help you learn how  
to manage your symptoms

■■ Convenient online  
appointment scheduling at 
coalitionhealthcenter.com

If you’re in Anchorage, stop by the 
Coalition Health Center on the Alaska 
Regional Hospital campus. You’ll be 
glad you did!

Now You Have More Options in 
Anchorage
Low-Cost Convenience for Routine, Minor and Preventive Care 
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DeBarr Road

= The Coalition Health Center
    2741 DeBarr Rd., Building C, Suite 210, Anchorage Alaska 99508
   Phone: (907) 264-1370  •  Website: www.coalitionhealthcenter.org
   Hours: Mon–Fri: 7 a.m.–7 p.m.; Sat: 8 a.m.–12 noon
   Make an appointment online, by phone or just drop in. 
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Check the Reviews
Try one of these sites to search 

for doctors by name, zip code, 
specialty and other factors:

■■ On alaskaregional.com, click 
Find a Doctor. View the doctors’ 
biography, training, specialties 
and office locations. You can also 
call Alaska Regional Hospital for 
a referral at (907) 264-1722 or 
(888) 254-7884 (toll-free).

■■ Check out AMA DoctorFinder 
(easily search for it through 
Google) for information about 
specialty training, board 
certification and more.

■■ RateMDs.com provides 
information on training as well 
as patient ratings on staff, 
punctuality, helpfulness and 
knowledge. 

■■ Vitals.com shows a doctor’s 
awards, expertise, hospital 
affiliations and insurance. It also 
has patient ratings on bedside 
manner, follow-up, promptness, 
accuracy of diagnosis and 
average wait time.

Finding Doctor Right
How to Choose a Doctor You Can Call Your Own

When you choose a doctor to be 
your primary physician, you are 
selecting a partner in your good 
health. That doctor will get to 
know you, provide care when you 
are sick, make sure you get the 
preventive care you need, refer 
you to specialists and oversee all 
of the care and tests you get from 
other providers.

Besides choosing a qualified 
physician, you’ll want to find a 

doctor you can trust and talk with 
about your health concerns. Not 
just any doctor will do. Here are 
three tips to help you narrow the 
field:

1ASK FOR REFERRALS If you 
know a doctor, nurse or health 

care professional, ask who they 
recommend. Ask your friends, 
family and coworkers to tell you 
about good (and bad) experiences 
they have had with doctors. 

2CONSIDER CHOOSING A 
PHYSICIAN IN THE MULTIPLAN* 

NETWORK Your Health Plan 
allows you to use any licensed 
physician; however, you could 
save money if you choose a 
doctor in the MultiPlan network. 
That’s because MultiPlan doctors 
charge a negotiated rate, which is 

usually lower than non-MulitPlan 
doctors. To find MultiPlan doctors 
in your area, go to multiplan.com, 
or call (877) 478-1246 (toll-free) 
and select option 5. 

3CALL THE DOCTOR’S OFFICE 
Ask a few questions before 

you make an appointment. Find 
out which hospital the doctor 
uses, where the office sends lab 
tests, and ask about the doctor’s 
certification and experience. Also, 
ask about things that matter to 
you, like: office hours, if they 
provide urgent care, who you 
would see when the doctor is 
unavailable, making same-day 
appointments and typical waiting 
room times.

After your first visit, evaluate 
your experience. If you were  
not satisfied, choose a different 
doctor next time.

*Beech Street became  
MultiPlan effective 12/1/2014.



When Your Doctor Recommends Surgery…
BridgeHealth Can Help You Decide What to Do

■■ Get a list of questions to ask your 
doctor about alternatives, risks and 
recovery.

What Are Your 
BridgeHealth Benefits?

BridgeHealth gives you another 
option for major surgery, besides 
using the Plan’s PPO hospital in 
Anchorage. Through BridgeHealth, 
you can have major surgery 
performed by a surgeon who is 
considered an expert for that 
procedure, in a surgical facility that 
has a proven track record for healthy 
outcomes. 

DEFINING BENEFIT TERMS

Understanding Usual,  
Customary & Reasonable
The Plan Payment Is Based on the UCR

The usual, customary and reasonable (UCR) charge is the average 
amount (determined by the Claims Administrator) charged for similar 
services in the same or a similar cost area. 

A doctor may bill more than the UCR charge, but the percentage the 
Plan pays is based on the UCR, not the billed amount (unless the billed 
amount is less than the UCR charge). See example below.

UCR Plan Payment Example

Description
Billed Amount  
Exceeds the UCR 
Charge

Billed Amount  
Equals the UCR 
Charge

The Billed Amount $250 $200

The Plan’s UCR Charge $200 $200

Plan Payment  
85% of the UCR, in this example; the 
percentage varies by Plan 

$170 $170

You Pay 
The difference between the Billed Amount 
and the Plan Payment 

$80 $30

Remember, in most cases you must meet the annual deductible 
before the Plan pays benefits.

When your surgery is coordinated 
through BridgeHealth, there’s no cost 
to you and you control all of your care 
decisions throughout the process. The 
Plan:

■■ Covers all medical costs: You do 
not pay a deductible, copay or 
coinsurance.

■■ Pays for your travel expenses, 
including airfare, lodging and food.

■■ Pays the travel expenses for a 
companion (whom you choose) to 
go with you as your caregiver.
For more information, please visit 

bridegehealthmedical.com. Or, call 
(888) 387-3909 (toll-free). 

Surgery is a big deal. So big, in fact, 
that it should be considered a last 
resort. There’s a lot to think about, 
like cost, recovery time and when 
and where to have the surgery. On 
top of all that, it’s estimated that up to 
30% of all surgeries may actually be 
unnecessary. 

Your first step should be to decide 
whether you actually need surgery. 
Bridge Health provides valuable 
online resources that help you explore 
your treatment options, so you can 
work with your doctor to make an 
educated decision about what’s best 
for your health.

Go to bridegehealthmedical.com. 
Click Member Login, then enter your 
Username or Email and Password. If 
you have not registered yet, use the 
company code, WSQXO, to set up your 
account. Under the Interactive Tools 
tab, click Explore Your Treatment 
Options. Here you can:

■ Compare the benefits, risks 
and recovery time for major 

surgery, minor surgery and 
non-surgical treatment 
options.

■■■Test your knowledge on 
the subject. Make sure you 
know all the facts before 

committing to surgery.
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2600 Denali, Suite 200
Anchorage, AK 99503

ADDRESS SERVICE REQUESTED

Healthy Connections 
provides general information 
about the Alaska Electrical 
Health & Welfare Fund. For 
more information, please 
refer to the Summary Plan 
Description book available 
by calling the Administrative 
Office. In the event of 
conflicting information, Plan 
documents and Plan booklets 
will govern.

Remember…
If you are Medicare 
eligible, you must enroll 
in both Part A & Part B

What Preventive Care Do You Need?
Taking Action on the Recommendations

long-term heavy smokers ages 55-80.

■■ Breast cancer: Mammogram every 
two years for women 50-74.

■■ Cervical cancer: Regular Pap test, 
HPV test, or both, for women 21-65.

■■ Prostate cancer: Talk with your 
doctor about a PSA test for men 50-
74.

Your Health Plan Covers Preventive 
Services

Your Health Plan pays 100% for 
preventive care as required by the 
Affordable Care Act, and you do not 
have to meet the annual deductible. 
For a complete list of preventive care 
services recommended by the U.S. 
Preventive Services Task Force, go to 
uspreventiveservicestaskforce.org/
uspstf/uspsabrecs.htm.

The U.S. Preventive Services 
Task Force recommends nearly 100 
preventive measures we all should 
consider! And this list varies, based on 
age, gender, health history and family 
background. Here’s how to make sure 
you get the preventive care you should.

■ Schedule an Annual Exam. Call 
the Coalition Health Center, a 

Wellness and Minor Care Plan clinic, 
or your primary doctor to make an 
appointment for a routine checkup. Ask 
what preventive tests and screenings 
you should have. 

■ Know about Key Cancer Tests. Here 
are the latest recommendations: 

■■ Colon cancer: Colonoscopy once per 
decade, or other tests more often, 
ages 50-75.

■■ Lung cancer: CT scan every year for 

Healthy 
Reminder
Send Health Fair 
Test Results to  
Your Doctor

If you received lab  
tests at the Health Fair,  
be sure to mail a copy 
of your results to your 
doctor’s office to include 
in your file.

If you have concerns, 
schedule an appointment 
with your doctor, go to the 
Coalition Health Center 
or one of the Wellness 
and Minor Care Plan 
clinics, and discuss your 
results with a health care 
professional.


