
Employer  Labor  
Trustees Trustees

(800) 478-1246 or (907) 276-1246

www.aetf.com

Hot Topics

Need Surgery?  
It Could Be Free! ............................ 1

More Americans Than  
Ever Suffer from Asthma .............. 2

Get Preauthorized for Best  
Benefit Coverage ........................... 3

It Pays to Know Your Options ...... 3

Check the Price Tag ...................... 4

Straight Talk From Your 
Health & Welfare Fund

Healthy
C O N N E C T I O N S

Alaska Electrical  
Health & Welfare Fund

2017 • Issue 2

Larry Bell Knute Anderson
Jesse Hale Pamela Cline
Paul Lantz John Ferree
Chuck Platt Mike Hodsdon
Diedre Williams Diana Ruhl

Need Surgery? It Could Be Free!
Here’s What Patients Say About BridgeHealth

Did you know that you don’t pay 
anything when your surgery is 
coordinated through BridgeHealth? 
That’s right…nada, nothing, zero,  
zip, zilch! 

“I am very thankful that 
BridgeHealth contacted me to go to 
one of their preferred providers. Not 
only did this save me money but I 
don’t believe my surgery outcome 
would have been as good if I had 

■■ Pays for your travel expenses, 
including coach airfare, lodging  
and food. 

■■ Pays the travel expenses for a 
companion (whom you choose) to 
go with you as your caregiver.

“I found BridgeHealth easy to use. 
They took care of all the details, 
making it a wonderful experience,” 
says another patient. “My Care 
Coordinator responded quickly and 

“I found 
BridgeHealth 
easy to use. 
They took 
care of all  
the details.”

Find Out If BridgeHealth Is  
Right For You

The Fund encourages you to 
consider BridgeHealth when 
you or a covered dependent 
need major surgery. For more 
information, visit 
bridgehealthmedical.com. 
Login to your account by 
entering your Username or 
Email and Password. Don’t have 
a login? Click Register here; 
and use “WSQXO” for “Company 
Code.” Or, call (888) 387-3909 
toll-free.

chosen to have it done locally,” says 
one satisfied patient.

Through BridgeHealth, you can 
have major surgery performed by a 
surgeon who is considered an expert 
for that procedure, in a surgical 
facility that has a proven track record 
for healthy outcomes. It may actually 
lower your out-of-pocket costs while 
improving the quality of care and the 
entire experience. The Plan:

■■ Covers all medical costs: you do  
not pay a deductible, copay or 
coinsurance.

went out of her way to help me.”
You’ll have a dedicated Care 

Coordinator, who will assist you by 
explaining your benefits, helping you 
choose a hospital and surgeon, 
arranging your travel and setting up 
your post-operative care at home.

“The Care Coordinator was very 
patient in making sure my questions 
were answered, as well as getting all 
the necessary information for the 
physician,” another patient reports.  
“I am recommending the process to 
everyone I know!”



About 1 in 12 Americans has 
asthma—and may have difficulty 
breathing today. Pollen, smoke or 
another pollutant in the air can 
make it hard for them to breathe. 
Or, their airways could become 
constricted by changes in the 
weather, stress from an emotional 
situation or physical activity, 
depending on the type of asthma 
they have. 

An asthma attack happens 
when the airways tighten or 
inflame. Common symptoms 
include coughing, wheezing, 
shortness of breath and chest 

tightness, pain or pressure. These 
symptoms can vary from one attack to 
another, and may range from mild 
(lasting a few minutes to a few hours) 
to severe (requiring immediate 
medical help). They may occur every 
day or only occasionally.

What You Can Do, If You Have Asthma
Asthma is a chronic condition with 

no cure, but with proper treatment, 
you can live with it and be active and 
healthy. 

■■ Your doctor can prescribe 
medications to help prevent further 
breathing problems.

More Americans Than Ever Suffer from Asthma 
Breathe Easier With Chronic Condition Care

■■ You can learn to minimize the 
symptoms by recognizing the 
warning signs of an attack and 
avoiding things that trigger 
symptoms.

■■ The Funds’ Chronic Condition 
Care program helps participants 
who have asthma learn to 
control their condition (see 
details below).

People who have a family 
history of asthma, or who are 
obese, have an increased risk of 
developing asthma. However, it 
may occur at any age, and adult-
onset asthma is not uncommon.

Chronic Condition Care Can Help
The Fund’s Chronic Condition 

Care program is free and 
confidential and is available to all 
non-Medicare eligible participants 
who have been diagnosed with:

■■ Asthma

■■ Chronic obstructive pulmonary 
disease (COPD)

■■ Congestive heart failure

■■ Coronary artery disease (CAD)

■■ Diabetes 

Chronic Condition Care provides 
valuable information and one-on-
one assistance to help people 
improve their overall health, and 
give them extra support in addition 
to their doctor’s treatment plan. To 
learn more, visit the Fund website 
at www.aetf.com, click Health & 
Welfare, then Chronic Condition 
Care.

Is it Allergies or Asthma? 
About half of asthma cases are “allergic-asthma,” a type of asthma 

triggered by an allergy (often the same pollens that cause seasonal 
allergies). Here’s how to tell the difference.

Seasonal allergies are most common in early spring, when 
pollens are in the air. The minor, temporary symptoms (sneezing, 
stuffy/runny nose, itchy eyes and coughing) can usually be relieved 
with over-the-counter antihistamines. 

Allergic asthma is a double whammy, with the symptoms of 
seasonal allergies, as well as wheezing, shortness of breath, rapid 
breathing and tightening of the chest.



It Pays to Know 
Your Options
Who Are You Going to Call if 
You Get Sick?

Suppose you get sick with flu-like 
symptoms: you have a 100-degree 
temperature, sore throat, and you’re 
coughing. Do you know your health 
care options, and how much each  
will cost?

If you call:
■■ A Wellness and Minor Care 
Provider (for example, the 
Coalition Health Center), you will 
usually get an appointment that 
day and you’ll see a licensed health 
care practitioner. You pay a $20 
copay and the deductible is waived.

■■ A doctor in the Aetna network, 
you may get an appointment that 
day. You pay 20% of the discounted 
(in-network) fee (100% until you 
meet the annual deductible).*

■■ Your doctor’s office, you may 
get an appointment that day to see 
your doctor or another health care 
practitioner in the office. You pay 
20% (100% until you meet the 
annual deductible).*

If you fill a prescription:
■■ At the Coalition Health 
Centers, many generics are 
conveniently filled in the clinic. You 
pay $0.

■■ At a CVS/Caremark retail 
pharmacy, you pay $15 (generics) 
or $35 (brand name when no 
generic is available).*

■■ At a non-CVS/Caremark 
pharmacy, you pay 100%, then 
file a claim for reimbursement of 
the allowable amount.

*These examples apply to Plan 500, Medical Plans 
551-554, COBRA Plans 590-593,570, and all Retiree 
Plans; please refer to your plan’s documents on aetf.
com for details.

Preauthorization (also called 
precertification) helps you get 
appropriate medical care by having 
an independent panel of physicians 
determine whether certain services 
are medically necessary. 

Here’s how it works:

■■ If you choose a doctor who is in 
the Aetna PPO network, your 
doctor is responsible for 
contacting Aetna to obtain 
preauthorization for you. If your 
provider fails to preauthorize 
required services, the provider’s 
reimbursement will be limited and 
the provider cannot bill you for 
those services.

■■ If you choose a doctor who is not 
in the Aetna PPO network, you 
are responsible for informing your 
provider to contact Aetna to 
preauthorize required services. If 
you have a procedure done 
without getting preauthorization, 
no benefits will be paid. If your 
claim is determined to have been 
medically necessary, payment will 
reduced by 50% after application of 
the usual Plan provisions.

To request preauthorization, ask 
your physician or provider to call 
Aetna using the phone number on 
your ID card. Keep in mind that 
preauthorization does not guarantee 
Health Plan coverage. Once Aetna 
provides preauthorization, it’s a good 
idea to call the Fund Administrative 
Office to ask about your benefit 
coverage.

Get Preauthorized for Best  
Benefit Coverage
Aetna Is the Fund’s Preauthorization Provider

Get These Preauthorized
Here are some of the 

procedures that require 
preauthorization. Please see 
the complete list on the Fund 
website: go to aetf.com, click 
Health & Welfare, Medical 
Benefits, then Medical 
Preauthorization. 

■■ Air ambulance transportation 
by plane

■■ Hip and knee arthroplasties

■■ Home health care services

■■ Inpatient hospitalization

■■ Mental health or substance 
abuse services

■■ Occupational therapy

■■ Outpatient surgery

■■ Pain management

■■ Radiology imaging

■■ Specialty drugs and medical 
injectables 



Healthy
C O N N E C T I O N S

Alaska Electrical Trust Funds
701 E. Tudor, Suite 200
Anchorage, AK 99503

ADDRESS SERVICE REQUESTED

Healthy Connections provides 
general information about the 
Alaska Electrical Health & 
Welfare Fund. For more 
information, please refer to 
the Summary Plan 
Description book available by 
calling the Administrative 
Office. In the event of 
conflicting information, Plan 
documents and Plan booklets 
will govern.

Remember…
If you are Medicare 
eligible, you must enroll 
in both Part A & Part B

Check the Price Tag
Here’s How to Know the Cost 

Getting health care services isn’t like anything else you buy, because you don’t 
usually compare providers and costs to choose where to receive health care service. 
In the past, you would go where your doctor told you to go, and that’s that.

But now, online tools (below) can show you a range of prices for a specific service 
in your area, list which hospitals, surgical centers and clinics offer the service, and 
what they charge. That gives you the tools to make an informed decision and 
helps you work with your doctor to select the best choice for your care.

■■ Healthcare Bluebook (healthcarebluebook.com) shows the fair price for a 
procedure in your region. Simply enter your zip code, select a procedure or 
category from the drop-down menu, and you’ll be able to compare costs for 
a range of services, including elective options that your Plan may not cover. 

■■ New Choice Health (newchoicehealth.com) shows facilities and price 
ranges for specific procedures. You choose a procedure, select your 
insurance and enter your zip code. You’ll see an estimated price range 
for treatment, broken down by evaluation, surgery and follow-up care. 

It’s always a good idea to call the Administrative Office to double-
check your benefit coverage at any facility you choose, and get an 
estimate of the amount you can expect to pay. Remember, in the Anchorage  
area Alaska Regional Hospital is your preferred provider for inpatient and  
outpatient services.


